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Conversational AI
• Not new – just an evolution

• Early 90s chatbots
• Voice assistants (Siri)
• Customer Support chatbots

• Machine Learning and Natural 
Language Processing

• Contextual understanding
• Human-like responses
• Learning on the fly

• Handful of major players today 
although most are familiar with 
ChatGPT



ChatGPT

• Launched Nov 2022
• Fastest growing software 

company in 2023
• Use cases

• Research content
• Code/debug programs
• Compose music, write 

content


Captured with Snagit 2022.1.4.26383  
Webcam - Integrated Camera  
Microphone - Microphone Array (Intel® Smart Sound Technology for Digital Microphones)






Potential Use Cases for GIS

Understand 
Concepts
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Understand 
Concepts

Suggesting 
Workflows

Potential Use Cases for GIS
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Understand 
Concepts

Suggesting 
Workflows

Troubleshoot 
Issues

Potential Use Cases for GIS
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DEMOS



Address Correction and Standardization



Coordinate Conversion



Symbology: Colors

“Great job. 
Can I have 

another 
palette?”



Symbology: Colors



Symbology: Colors



Limitations & Considerations

• Can and DOES make mistakes
• Easy to interpret as fact
• Overconfident

• Should only be used as a supplement, never a replacement
• Ethical Considerations

• Current discussion in many industries
• School/employer restrictions

• Privacy Considerations
• Free ChatGPT (v3.5) limited to knowledge up to January 2022
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