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GIS Awareness?
• Search engines are not always the best at revealing 
EVERYTHING

• Applies to any kind of research
• Incomplete information
• Wrong data
• Incorrect authority
• Info is out of date
• Unaware of existence



Primary “GIS” Interface



Flatten the GIS Learning Curve

•How do we make GIS more inviting, less 
intimidating?

•How do we share data better?
•Make it more usable?
•Simplifying complex things is never easy 
but GIS professionals need to act as 
translators



Maps Can Be INITIMIDATING
• GIS people look at different kinds of maps all 
day…not everyone does

• Some may only look at certain types of maps…survey 
plats, parcel maps, zoning maps, hydrology, etc.

• Soften the blow, make the map relatable
• Map or interface needs to be as simple as possible
• Too complex, too busy…they are gone



Maps Can Be INITIMIDATING



Maps Can Be INITIMIDATING
• Mobile compliance is HUGE

• Can you read or interact with a map on a mobile device 
effectively?

• “Digital division” is real!
• Desktop only?
• Mobile only?
• PAPER only?



Maps are INITIMIDATING

https://sccplanning.maps.arcgis.com/home/index.html
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Maps Can Be INTIMIDATING

https://hub-cookcountyil.opendata.arcgis.com/


Centralization vs. Decentralization
• Who is ultimately responsible for which GIS output

• Who creates/maintains?
• Who responds to questions?

• Centralization easy since everything reports up
• Things can sometimes fall through the cracks

• Decentralization can be effective IF there is good 
communication

• Common or shared interests to achieve a goal or to 
maintain/streamline a service



Who Is in Charge of the Maps?
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Establishing Communication

•GIS needs internal AND external 
communication
• Same strategy needed in some cases

•Education and background of users
• What sort of maps are they accustomed to?
• How long may training/orientation take?
• Full GIS training necessary?



Establishing Internal Communication

•Be open with goals and results
• Why should others care?

•Return on investment
• Even if the investment is 5 minutes of a person’s time
• Does it help them?
• Does it make their job easier/better?

•Show the BIG picture…but also the small one



Establishing External Communication

•Spreading word to general public can be a 
challenge
• Need allies
• Who has the reach?

•Associations? Elected offices? Non-profit 
organizations?



Establishing External Communication

•Keep it local, make it important to THEM
•Return on investment

• Even if the investment is 5 minutes of a person’s 
time

• Does it help them?
• Does it make their job easier/better?

•Show the BIG picture…but also the small 
one



QUESTIONS?



Cook County GIS Contact Info

•Todd Schuble, GIS Director
•Cook County Illinois

•Cook Central
•Data and Application portal
•https://hub-cookcountyil.opendata.arcgis.com
•Email: gis@cookcountyil.gov

https://hub-cookcountyil.opendata.arcgis.com/
mailto:gis@cookcountyil.gov
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